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for the toundation upon which ‘. TO TIIE l,lTl‘I‘]C - y
. Jryirees SR AT shachadl ool HE State of New York, throngh its Depoartment of Insurance, has
M e M completed the examination of the Metropolitan Life Insurance Company
' Ty which it is reanired by low to make every three years. The Chief
Bl ianrasis Examiner, in concluding the repori, saids
vk, while “The treatment by this Company of its policy-holders in the prompt payment of their claims,
o N LRAN in the voluntary payment of millions of dollars in bonuses, and in its social welfare work—are
_— features of the Company’s business which deserve commendation.”
ald The Superintendent of Insurnnce, the Hon. Willinm Temple Emmet, in
approving the veport, wrote an extended review from which we make extractss
" THIS DATE IN HISTORY."
Sk i THE COMPANY'S GROWTH AND MANAGEMENT.
g _:I which “The administrative officers of the Company * * * have so increased the assets of the “
T T E t | oadilen met thy Company as to make these equal the resources of many states and even nations. They have at the
- o rosults game time sideadily chenpened the cost of insurance to policy-holders, both by direct
pnd Indinoresulted fu means and by the distribution of honuses.”
v thtussnds o jives [The report shows that the Company has given back $35,367,293 in bonuses
iy s to lndustrial policy-holders in ninetecn years.]
“They have extended the Company’s business to such an extent as to bring it into contact now
with approximately onc-eighth of the population of the United States.”
[The number of policles outstanding December 31, 1013, was 13,957,748.]
i “That this notable growth has involved no sacrifice of efficiency in the handling of administrative
details, but, on the contrary, has been the direct resuit of constantly increasing efficiency, is shown by
. ! oy Dt the comparatively small locses sustained by the Company in proportion to the large investments made.”
Ll wi 1
; ITS POLICY-HOLDERS SATISFIED.
et Tl twinacie g "'.__|"|'.: ] ,-,',,_: “The fact that the pereentage of lnpses due to the abandonment of their insurance by
' i nt b policy-holders is constantly deereasing, speaks eloguently to the same effect.”
Trave Cianal ppensd at Lu- {The lapse ratio of Industrial policies has decreased 31.7 per cent, in eight years.)
= e e -I.'mll'lutl.'.. “This last mentioned development is perhaps the most convincing evidence which could be
e s offered that the Company’s policy-holders are, broadly speaking, very well satisfied indeed
with what they get in return for the premiums they pay. A very remarkable showing
RELL i presldent signed the Okia lllluﬂt‘!ﬂu‘.r."
| BRI o S ITS SOCIAL SERVICE.
[ VERTIN BROS, & CO “This Company waited for no changes in existing lnw before striking out as a pioneer |
Entite stock of Ladies' and Allsses’ among insurance companies along the putaway of social service on a huge scale. /
nd Novelty Huits at FILG0. Vil “For years it has mainiained for its policy-holders a nursing service upon a great scale;
{8rns | v i 1 ..\.,'..:“" Brow & o, this has latterly become a veritable marvel of efficiency and practical helpiulness.”
i S = i ekt X [Metropolitan nurses made 1,127,022 visits to sick policy-holders in 1913,
- AP RS 19 for which the Company paid the brlfn.]

¥ $xom Peimnd B Haeekiblns resiRbly: evli “Leaving out of consideration the mere numbers of those who have been directly benefited by
hE Ha"ds Thal S tin ted hie one hundredth birthday in these activities, I think that the example which the Metropolitan has set to other
Montreus, Fruncs great business organizations by its early recognition of the new responsibilities attaching
. | _ ——— ) I to all business enterprises which have attained a caortain size, is one of the most beneficial
WIEHI Ihe Shﬂval ated thel '.-'.“':"4. - l: s'_";{" ":'f_'lf‘l‘l'“ ‘::'-'.'.:. of recent occurrences in the field of American business, For years it has through
i : mwir | 3 '“._N e ”'.'.m_ its publications upon the question of health conservation been serving multitudes of people as a

etctn g AT : : ik ! sort of University cf beneficial instruction upon this most important subject.”
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] " il | of business,"” and closes as fol- AB“EAST ()l‘1 hl()DERN TIIOUGI[T.

\ i R PO e o “This great institution, having so very recently been under our critical scrutiny and presenting
. _ Mo e e e |I 8o many admirable illustrations of what an efficient and enlightened modern business organization

e e spens on & Jarge scale can doin the way of keeping abreast of modern thought, seems to be in a position
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